 SEQ CHAPTER \h \r 1Roger Halls

406 McKenzie St.
Stanley, WI 54768

(715) 709-0084 – Home
(715) 255-2604 - Cell

Roger@RogerHalls.com
www.linkedin.com/in/rogerhalls 

https://rogerhalls.com/
HIGHLIGHTS OF QUALIFICATIONS







Twenty-two years IT experience with fourteen years I.T. experience in the Banking Industry as a I.T. Technician, taking care of thirteen bank offices, seven insurance agencies, and three investment offices. Known as the “Go-To” person for much of the bank’s internal systems. Experienced in troubleshooting link problems dealing with networks, phones, cables, and a variety of other equipment.  Four years experience as a Signal Support Systems Specialist in the Army with more than twenty-four months experience performing hazardous duty in Afghanistan, Iraq, and Kuwait. Received the Bronze Star for Service in Operation Iraqi Freedom for superior performance. Worked as an Information Management Officer for my military organization.  
INFORMATION TECHNOLOGY

· Have been instrumental in the IT planning, organization, management and implementation of eight new buildings and have led others, including the new Headquarters, putting in hundreds of hours to ensure a smooth opening. Successfully implemented all seven of our insurance offices into our network.
· Proficient with Active Directory and currently working on migrating to Azure. Proficient with Group Policy, DNS, and DHCP.
· Consistently known as the “Go-To” person for most of our internal systems, including servers, phone systems, networking, our virtual environment, and many more. Have dealt with all aspects of our network.
· Have consistently taken a leadership role in many product implementations while guiding team members in proper implementation and making suggestions on how it may be done better.
· Always looking for ways to save money. I.E. Did the research and started the process of converting all of our offices from analog phone systems to Primary Rate Interface(PRI), cutting our monthly phone bill in half.
· Oversaw the replacement of 46 new network printers in 10 locations, making sure there was no downtime in printing ability.
· Manage 55+ servers in our VM environment through VSphere.

· Managed our backup & replication through VEEAM.
· Wrote up documentation specifically teaching users how to use remote software during the COVID-19 pandemic. I was able to troubleshoot and help all users get connected quickly and efficiently using Cisco AnyConnect VPN and DUO Two-Factor Authentication.
· Consistently working with department heads to develop solutions to technology-related issues.
· Trained an entire Hospital Staff on the workings of a new primary program for patient care, prescriptions, billing and payments, and physical therapy.
· Have trained multiple people in our position and helped guide them into being the awesome team members they are today.
· Constantly making new contacts with vendors. Work weekly with multiple vendors and have a good working relationship with them. Able to identify good solutions and turn down suggestions that may not be best for our environment.
EMPLOYMENT HISTORY 

· IT Technician, Forward Bank, Marshfield, WI May/2009-Present
· Centricity Trainer, TeKSystems/Ministry Health, Marshfield, WI Feb/2007-May/2009

· Manager/Activities Planner/ Scheduling Manager, McDonald’s Restaurant, Stanley, WI, 04/2007-Feb/2009

· Geek Squad Agent, Best Buy, Eau Claire, WI, 11/2006-02/2007

· Full-time Student, Chippewa Valley Technical College, Eau Claire, WI, 01/2005-02/2007

· Communications Specialist, U.S. Army, Fort Campbell, KY, 08/2002-09/2004

· Communications Chief, U.S. Army, Qandahar Airfield, Qandahar, Afghanistan, 01/2002-08/2002 

EDUCATION & TRAINING
· Currently studying Cybersecurity through Fox Valley Technical College

· Google IT Support Professional Certified 

· Microsoft Certified Solutions Associate course

· Cisco Certified Network Associate course

· Certified Citrix Administrator course

REFFERENCES
· Philip Venzke – Former IT Director – pvenzke@charter.net – 715-347-2739
· Erik Westman – Former colleague – devilpossum@hotmail.com – 715-432-6241
